
 Service inquiry

1.REPAIR 2.PREVENTIVE MAINTENANCE 3.COMPLAINT

 Contact information

Contact person

Invoice address

 Telephone no. 

Tool holder

Error description (multiple selection possible):

Collision NoisePrecision Clearance Temperature

Nr.

art.          Part. number Serial number  Error description Reason for 
return shipment

1. 
1.e. f. g. 

2.

 a. b. c.

Further informations:

3.

2. 
 a.            b.            c.           d.          e. 

Further informations:

f. g. 1.

2.

3.

**Purchase Date: 
**Purchase Date : This is required for warranty coverage evaluation - please attach documentation to verify date of delivery.

Remarks

Please fill out this form from our e-mail, print it and attach it to the delivery. You will be notified when we receive your 
package/delivery. After checking the tool holder, we will send you the estimated cost . 

    Date

Reason for return shipment:

d.

 Name/Surname/Signature

a. f. c. g. d. 
Stiffness

b. e. 
Leakiness 

(cooling water inleakage) 

Company

Address

Fax no.

 Email 

     Your reference
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